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PV Water Statement on COVID-19: 

 

In response to  the Governor’s March 4, 2020 proclamation of a state of emergency due to a novel coronavirus (COVID-
19) and subsequent executive orders and the “Shelter in Place Order” issued by the Health Officer of the County of 
Santa Cruz on March 31, 2020, PV Water's office is temporarily closed for in-person interactions with members of the 
public.  During this time, PV Water will continue to operate in a limited capacity to provide essential services.  Office 
hours are reduced to 8:00 a.m. to 2:00 p.m. PV Water staff may be reached via email at info@pvwater.org.  For a 
complete list of staff visit www.pvwater.org/staff-contacts. Customers may continue to make payments online at 
www.pvwater.org, via mail or a drop box located at the office, and over the phone, 831-722-9292.   
 
PV Water will continue to provide essential services as authorized by Section 12, Definitions and Exemptions, of the 
Shelter in Place Order.  Essential services include the production and delivery of supplemental water through the Coastal 
Distribution System to farms in the coastal area impacted by seawater intrusion. Farming and food cultivation are also 

essential services. On April 1, 2020, the PV Water Board of Directors approved Resolution 2020-02, which among 

other things suspends or waives any penalties, interest, or late fees on customer bills issued on March 31, 2020 for 

up to 90 days. 

 

This is an unprecedented situation which has required many of our community, and likewise staff, to adjust our normal 

practices.  The health and safety of staff and our community, and our team is our priority.  The PV Water Board and 

staff are taking this pandemic seriously, and are working to maintain social distancing orders, sanitize public areas on a 

regular basis, and use general caution with all tasks. Furthermore, PV Water is adhering to state and local orders.  While 

these orders are in effect, PV Water Board and Committee meetings will take place via teleconference.  Meeting 

materials will be made available in advance of each meeting.  Staff will continue to provide updates as new information 

becomes available.  
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